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Redefining X.

When an organization needs more computing power for today’s memory-intensive workloads, the conventional
wisdom is to buy more servers. This can lead to massive ineffi ciency and server sprawl, with the majority of servers
today running at only 10% utilization'. As the computational demands of a smarter planet continue to explode,

this sort of inefficiency has become a problem—a problem IBM engineers have now solved. The 5th generation

of Enterprise X-Architecture® from IBM featuring the Intel® Xeon® Processor 7500 Series lets you add memory
independently of the processor. As a result, IBM eX5 systems can leverage 6x more memory than current x86
servers, reduce storage costs by up to 97% and cut licensing fees by 50%?2.

A smarter business needs smarter software, systems and services.

Let’s build a smarter planet. ibm.com/systems/es/x

Vb
\
||||||||
llllll
U
i
<|||
L
@

4

inside™

Powerful.
Intelligent.

1. McKinsey study: http://www.datacenterknowledge.com/archives/2009/04/15/mckinsey-data-centers-cheaper-than-cloud/. 2. Comparison of IBM System x3850 X5 + MAX5 with total 96 DIMMs x 16 GB for total 1.5 TB of
memory vs. IBM System x3850 M2 with 32 DIMMs x 8 GB = 256 GB. Comparison of processor-based licensing fees on current Generation 4 processor systems with 64 DIMMs vs. the IBM System x3690 + MAX5. IBM eXFlash tech-
nology would eliminate the need for a client to purchase two entry-level servers and 80 JBODs to support a 240,000 |0Ps database environment, saving up to 97% in server and storage acquisition costs. IBM, the IBM logo, ibm.com,
X-Architecture, Smarter Planet and the planet icon are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. A current list of IBM trademarks is available on the Web at www.ibm.com/legal/
copytrade.shtml. Intel, the Intel logo, Xeon and Xeon Inside are trademarks or registered trademarks of Intel Corporation in the United States and other countries. © International Business Machines Corporation 2011
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David Simchi-Levi tackles
the operations pitfalls that
commonly rear their ugly
heads. 59

EDITORIAL

Antonio Argandofia says sustainability presents
an opportunity, so take your best shot.
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Jaume Llopis considers how management roles
and functions have changed.

Hermann Simon calls for “power pricing"” rather
than cost cutting to beat the crisis.
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Measuring economic instability using the
uncertainty index; CSR indicators that have the
most impact; workers prefer women bosses;
reducing anxiety when making choices.
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Sustainability: Bringing
Life to Your Business

A new era is dawning

in which social,
environmental and
economic value creation is
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Integrated Reporting

in the Cloud

Robert G. Eccles and Kyle Armbrester propose
using cloud computing to report nonfinancial

information related to environmental and social

performance. 13

New Tools to Capture the Elusive

Green Consumer

Ricardo G. Barcelona rethinks the way that
companies offer and procure their products or
services. 21
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m Getting to Grips With Take-Back Laws

Atalay Atasu.and Luk Van Wassenhove help
companies to navigate the “gray zone" of
environmental legislation and seize hold of the
sustainability agenda. 29

m _Aligning Governance Interests
for'the Long Haul
Pascual Berrone aligns the interests of
owners, boards and managers to bridge the
“implementation gap” between wanting to
address sustainability and actually doing it. 36
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45 Interview with Charles Petruccelli
Philip Moscoso talks to the Global Business
Travel president of American Express about
the shift of economic power to Asia, data
protection, and how disruptive technologies,
such as telepresence and smart mobiles, are
changing the business model of the travel
industry.

bubbling up on the horizon.
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50 Teens Today, Young Adults in 2020 ]
José L. Nueno presents the findings of a
study of teenagers and anticipates
the consumption patterns that will _‘ﬂ
affect the business world.

BUSINESS INSIGHT

68 How Would You Transform This Business?
Three executives question the advisability of
SAP venturing into another area besides its core
business in software development.
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78 Ahead of Her Time
Josep M. Rosanas recalls Mary Parker Follett's
timeless ideas on shared power, human
interaction and constructive conflict.
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